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This is a Supporting Document as defined under the Master Services Agreement, and forms part of the Generic Terms & Conditions. Customer are to read this Account Disclosures together with the Master Services Agreement, the Taiwan Country Conditions, the Specific product/services Terms & Conditions, where applicable, and all other Relationship Documents. Unless otherwise defined in this document, all capitalized terms used here shall have the meanings given to them in the Master Services Agreement.
In this document, the Bank means HSBC Bank (Taiwan) Limited (including its branch and offshore banking branch located in the Republic of China)
1         Tariffs, Charges and Rates
         The Bank’s standard tariffs, fees, charges and profit/return/interest rates (which are subject to changes from time to time) are available at any of Bank’s branches or on the Bank’s website (which is updated from time to time). https://www.hsbc.com.tw/en-tw/help/tariffs/
2         Specific Services/Products Terms & Conditions for Global Banking/Commercial Banking
         The Customer is advised to read on the Bank’s website to the terms and conditions and guides which are applicable to the relevant product or service offered by the Bank (where applicable), and which shall form the Service Schedule of the Master Services Agreement, including but not limited to: 
              • HSBC Specific Services/Products Terms & Conditions
3           Dispute Handling Channel and Other Disclosure of Matters
         Regarding the financial products or services provided by the Bank, please refer to HSBC website for the handling channel and process of customer dispute and complaint on the financial products or services provided by the Bank, regular or irregular reports in accordance with laws and regulations and other disclosure of information.
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