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The following terms amend and/or supplement the Relationship Documents which shall apply to the provision of Services by the Bank to the Customer in Taiwan only (“Taiwan Local Conditions”). For the purposes of determining the applicable Relationship Documents and orders of priority of such documents in the event of any conflict, these local conditions should be construed in the same manner as Country Conditions.
1         Account Closure
         For Account closure due to the termination of Relationship Documents and/or Services withdrawal pursuant to Clause 14 of MSA, the Customer agrees that the place of performance for returning the account balance shall be either the Customer’s most updated address retained by the Bank or the location of the Bank’s respective branch. For obtaining the Customer’s instruction on how to return the balance, the Bank will notify the Customer twice by sending a written notification to the Customer’s most updated address as retained by the Bank. If no instruction is received by the Bank from the Customer after the aforesaid twice notifications, the Customer agrees the account balance to be returned has been duly tendered by the Bank and the Bank shall not bear any liability for the delay of the balance return. Where the account balance is in foreign currency no more than an amount equivalent to NTD 100,000, the Customer authorizes the Bank to convert such account balance into the equivalent amount in New Taiwan Dollars at the Bank’s board rate (offer rate) of such foreign currency for balance return.
2         Regulatory Reporting on Currency Conversion
         When the Bank makes currency conversion in connection with the exercise of its rights and obligations according to Clause 11.4 of MSA, the Bank is authorized by Customer (but not obligated) to file or apply for approvals with any governmental agency for such currency conversion on behalf of the Customer.
3         Promissory Notes
3.1         In the event that a promissory note is issued by the Customer and the Bank is designated as paying agent, the Bank shall pay the amount due from any one of the Customer’s checking accounts.
3.2         If the promissory note is presented after expiry of the presentation period, but within three years from the expiry date of such promissory note (the above three years period shall start from the issue date if the promissory note is payable on demand), the Bank shall honour the note so long as the Customer has not withdrawn the order of payment and no other circumstances prohibit the Bank from making payment.
4         Governing Language
         If the Relationship Documents are made in both Chinese and English and there is any discrepancy between the Chinese and English versions, the Chinese version shall prevail.
5         Personal Data Protection
         Regarding any personal data usage, the "Bank’s Letter of Advice for Collecting, Processing and Using Personal Data" (including the purpose of collection, types of personal data collected, the time periods, geographic areas, parties and methods of data usage, as well as the data owner's rights under the Personal Data Protection Act) has been posted and is available on the Bank’s official website (www.hsbc.com.tw).
6         Outsourcing
         The Bank may from time to time outsource to third parties (including HSBC Group members operating in Taiwan or other countries) the operation of certain of its services or transactions in part or in whole pursuant to the and relevant laws and regulations of the R.O.C.  To the extent required for such outsourcing, the Bank may provide and share the relevant information to the service providers.  Under current Taiwan laws and regulations, the items (as mentioned in the Bank’s operating license) and matters involving customer information which are permitted to be outsourced include but not limited to, input, processing and output of data, system development, monitoring and maintenance, as well as any relevant logistical supports for data processing, administrative, telecommunication, transferring remittance, deposits, payment, credit investigation and collection.  For the items permitted to be outsourced under Taiwan laws and regulations and the items currently outsourced by the Bank, please refer to the Bank’s official website (www.hsbc.com.tw).
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