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交易資訊通知約定事項

1 名詞定義

交易資訊通知服務係指利用傳眞／電子郵件傳送客戶所指定帳戶之交易資訊至客戶所指定之傳眞機／電子郵

件信箱之服務。 

2 免責事由

客戶同意如有下列情事或因客戶或第三人之傳眞系統或設備／電腦或網路故障所致之資料傳輸錯誤、遺漏、延

遲時，本行不負任何法律責任。 

(1). 因傳眞／網際網路設備出現訊息中斷或故障等現象。 

(2). 因電路故障而延遲傳送或無法傳送，或因傳眞／網際網路系統或設備過於繁忙或其他人爲及非人爲因

素，使得訊息傳送錯誤。 

(3). 因所傳送的資料被截取、損毀、延遲、遺失、偽造、變造、扭曲、變形、縮小、放大、不清晰而無法辨識或甚至

帶有病毒。

3 無損害賠償責任

客戶同意本行無須對客戶因信賴透過傳眞／網際網路設備接收之訊息或未能透過傳眞／網際網路設備接收訊

息所致之直接或間接損害，負擔任何責任及義務。 

4 交易資訊通知服務之約定

除本行與客戶另有約定及本節所載傳送方式外，客戶瞭解並同意本行不接受其他透過傳眞／網際網路設備傳

送之指示或通知，亦無須因不接受該等指示或通知，而負擔任何法律責任。 

5 客戶之設備檢視義務

客戶爲保護自身權益，應隨時檢視傳眞設備或電子郵件信箱，確認其運作正常。 
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6 客戶之通知義務

客戶指定之電子郵件信箱或傳眞號碼如有變動，應將立即以書面通知本行。因可歸責於客戶之延遲通知所致

之損害，客戶應自行承擔及負責。 

7 通知方式

客戶如欲終止或變更交易資訊通知服務內容，應以書面或其他本行接受之方式通知本行。 
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Terms and Conditions for Transaction Notice 

1 Definition 

Transaction Notice Service means a service to transmit the Customer's designated account 

transaction information via fax or e-mail to the Customer's designated fax or e-mail. 

2 Waivers 

The Customer agrees that the Bank shall not be held liable for the error, omission, and delay in 

information transmission resulting from any of the following causes or the malfunction of the 

Bank's or a third party's facsimile system, equipment, computer or network: 

(1). Message disruption or breakdown of facsimile/Internet equipment; 

(2). Delay or failure in transmission due to circuit failure, or error in message transmission due 

to facsimile/Internet system or equipment that is overloaded, or other human or nonhuman 

factors; and  

(3). Transmitted information is unclear and vague due to being intercepted, destroyed, delayed, 

lost, forged, altered, twisted, shrunk, enlarged or contains virus. 

3 Free of Liability 

The Customer agrees that the Bank is not liable for the Customer's direct or indirect loss arising from 

its reliance on messages received or its failure to receive messages through facsimile/Internet 

equipment. 

4 Terms for Transaction Notice Service 

Except the transmission means stipulated in this Section or otherwise expressly agreed upon by the 

Bank and the Customer, the Customer understands and agrees that the Bank may reject other 

instructions or notices transmitted by facsimile/Internet equipment and assumes no responsibility for 

rejecting such instruction or notice. 

5 The Customer’s Liability for Equipments Examination 

To protect the Customer's interest, the Customer shall examine its facsimile equipment or e-mail box 

from time to time to ensure the normal operation of the related equipments. 
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6 The Customer’s Liability to Notice 

The Customer shall immediately notify the Bank of any change of its designated e-mail address or fax 

number in writing. The Customer assumes sole responsibility for damages that occur as a result of 

delay in notice which is attributable to the Customer. 

7 Notice Means 

If the Customer intends to terminate or change this service, it shall notify the Bank in writing or in any 

other forms agreed by the Bank. 
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