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Dear Sirs,

HSBC Bank (Taiwan) Limited changes to our Corporate Account Terms and Conditions governing
your accounts and related services Effective 1 Dec 2022

To serve you better as an international bank with access to global markets, we hereby amend our
Corporate Account Terms and Conditions which governs your HSBC accounts and related services
pursuant to the Corporate Account Terms and Conditions and applicable laws and regulations. Our new
Corporate Account Terms and Conditions, which can be found at https://www.business.hsbhc.com.tw/en-

gb/tw/generic/download-center, have a framework structure that comprises following components:

(1) the Master Services Agreement (including the Confidentiality and Regulatory Annex), which
sets out the essential legal terms governing our relationship with you and all our corporate
customers throughout the world;

(2) the Taiwan Country Conditions, which sets out Taiwan-specific terms necessary from a local
legal, regulatory and operational perspective;

(3) the Taiwan Account Disclosures, which supplements the Master Services Agreement and the
Taiwan Country Conditions; and

(4) the Products/Services Terms and Conditions, which sets out the terms and information relating
to certain products and services to which you may have subscribed.

(5) the Security Procedures (E-Channel Security Measures), which sets out the security protocol and
measures for those of you who use our digital banking platform, HSBCnet.

Why the change?

Quick and Easy Access to our Products and International Network

Our new Corporate Account Terms and Conditions have a framework structure with core terms that are
the same for all of our markets which use the same structure. The only additional documentation for each
market is Country Conditions and Account Disclosures that set out mandatory local requirements.

Ease of Understanding

Our new Corporate Account Terms and Conditions are shorter, easier to read and well structured, with
our commitments and your obligations set out more clearly.

Fair Conduct Principle

We are constantly reviewing our terms and conditions with our customers to make sure that we comply
with a fair conduct principle to always treat our customers fairly. The new Corporate Account Terms and
Conditions seek to resonate with our regulators' fairness principles and the HSBC approach to conduct.

What are the key changes?

The new Corporate Account Terms and Conditions do not change the terms governing our relationship
with you and/or your use of the products or services materially. The new Corporate Account Terms and
Conditions says the same things as the existing Corporate Account Terms and Conditions, but in
shorter and clearer language.

As the new Corporate Account Terms and Conditions have a new structure, you will find that: (a) the
numbering of provisions/ clauses are now different; (b) some terms are not found in the Master Services
Agreement, but rather in the Taiwan Country Conditions, or in the Taiwan Account Disclosures, or
even in the Specific Terms and Conditions (if they are product-related).
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For example:

"

0] Clause 1.8 and 1.24.3 of the existing Corporate Account Terms and Conditions on “the Use or
Processing of the Undersigned’s Information and Outsourcing Processing” and “Collection,
Processing and Sharing of Customer Information” can now be found in the Confidentiality and
Regulatory Annex to the Master Service Agreement and Taiwan Country Conditions.

(i) Clause 1.24.6 of the existing Corporate Account Terms and Conditions on “Financial Crime
Risk Management Activity” can now be found in the Confidentiality and Regulatory Annex to
the Master Service Agreement.

(iii) Clause 1.24.7 of the existing Corporate Account Terms and Conditions on “Tax Compliance”
can now be found in the Confidentiality and Regulatory Annex to the Master Service
Agreement.

(iv) Clause 1.16 of the existing Corporate Account Terms and Conditions on “Amendments” can

now be found in Clause 13.1 and 13.2 of the Master Service Agreement and Product/Service
Conditions — Deposit.

V) Clause 1.18 of the existing Corporate Account Terms and Conditions on “Termination” can now
be found in Clause 14 of the Master Service Agreement and Product/Service Conditions —
Deposit.

(vi) Clause 1.24.1 of the existing Corporate Account Terms and Conditions on “Definitions” can
now be found in Clause 21 of the Master Service Agreement.

(vii) Information about tariffs, charges, rates and our complaints handling procedures are now set

out in the Taiwan Account Disclosures.
(viii) Some Taiwan specific provisions are now found in the Taiwan Country Conditions.

For the sake of clarity, the new Corporate Account Terms and Conditions shall become effective from 1 Dec
2022 and onwards.

What else do you need to know?

e If you disagree with the new Corporate Account Terms and Conditions, you may notify HSBC via
a written notice or other methods agreed by HSBC and you before 30 Nov 2022 to terminate the
Corporate Account Terms and Conditions, various accounts, activities, transactions or services
between HSBC and you and take all necessary actions to effect the termination. If you do not
notify HSBC of the termination before 30 Nov 2022 to terminate relationship with HSBC and you
continue to use any of the accounts or services of HSBC, you are deemed to have agreed with
the changes and the new Corporate Account Terms and Conditions.

e If you have obtained credit facilities/financing arrangement from HSBC and the loan/financing
documents (e.g. facilities offer letters, facility agreement, security documents) incorporate by
reference certain provisions from the existing Corporate Account Terms and Conditions, the
relevant provisions in the new Corporate Account Terms and Conditions (which replace the similar/
equivalent provisions in the existing Corporate Account Terms and Conditions) will apply to you
from 1 Dec 2022 onwards.

e If you have signed any other agreements and documents with HSBC which make any reference to
the Corporate Account Terms and Conditions, you will now need to refer to this new Corporate
Account Terms and Conditions from 1 Dec 2022 onwards.

Should you have further questions, please do not hesitate to contact your Relationship Manager.
Yours Sincerely,

HSBC Bank (Taiwan) Limited



