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Business ATM Card Services

1 Appointee

The appointee is a natural person who is authorized by the Customer to be the cardholder.

2 Functions of the ATM Card (the "Card")

The Customer is entitled to the ATM Card Service, in respect of deposits, withdrawals, fund
transfers, balance inquiries through the Bank's ATMs in the R.O.C. and the ATM Card Service
in respect of withdrawals, fund transfers and balance inquiries through ATM of other
financial institutions participating in inter-bank auto-transaction systems in the R.O.C. The
non-pre-designated account transfer service on ATMs shall only be provided by the Bank
upon the Customer's request.

3 Collection, activation and cancellation

3.1 If the Customer would like in person pick up the Card and PIN, and proceed the
registration procedure, the Customer needs to go to the designated branch of the Bank
with identification documents and official mandate to completed the process.
Alternatively, the Bank will send the Card and PIN to the company correspondence
address or the designated address in accordance with the Customer's instruction. Upon
collection of the Card, the Customer shall be required to undertake the Card registration
procedure before being allowed to use the Card.

3.2 The Card service will not be available until the Customer opens an account with the Bank
connected with the Card in accordance with relevant rules of the Bank.

3.3 Where the Customer fails to collect the Card within two (2) months of its application for
the same, the Card and PIN shall be cancelled.

4 Change of the PIN

The Customer acknowledges that in order to use the Card, the Customer must use the Card
in conjunction with the Customer's then prevailing personal identification number ("PIN"). If
necessary, the Customer may change the PIN at any ATM or other equipments of the Bank.

<X> HSBC 6 ATMOOL-TW 202209



There are no limits with respect to the amount of times for the change of the PIN number.

5 Limits on deposits

There are no limits on the amount of deposit by the Customer at the Bank's ATM using the
Card.

6 Limits for withdrawal and transfer

6.1 The limit for cash withdrawal from the Bank's ATM with the Business ATM Card shall be
as follows:
(1) Maximum NT$30,000 per withdrawal?
(2) Maximum NT$150,000 per day.
6.2 The limit for inter-bank transfer to designated bank accounts shall be as follows:
(1) Maximum NT$2 million per transaction(
(2) Maximum NT$3 million per day.
6.3 The limit for inter-bank transfer to non-designated bank accounts shall be as follows:
(1) Maximum NT$30,000 per transactionl
(2) Maximum NT$30,000 per day.

7 Limits for cash withdrawal and inter-bank transfer with ATMs of other
banks

7.1 The limit for cash withdrawal by the Customer with the Business ATM Card at ATMs of financial
institutions which use the inter-bank information network services provided by the FISC shall be as
follows:

(1) Maximum NT$20,000 per withdrawal;
(2) Maximum NT$150,000 per day.
7.2 The limit for inter-bank transfer to designated bank accounts shall be as follows:
(1) Maximum NTS$2 million per transaction;
(2) Maximum NT$3 million per day.

7.3 The limit for inter-bank transfer to non-designated bank accounts shall be as follows:

(1) Maximum NT$30,000 per transaction;
(2) Maximum NT$30,000 per day.

8 Adjustments on the monetary limit and frequency of withdrawals and
transfers and notification thereof
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The Bank shall have the discretion to adjust from time to time, the amount as described in the preceding
paragraphs. Save where otherwise required by law or the competent authorities, the Bank shall publicly

notify the said changes by way of prominently-displayed notices at the Bank's business premises and on

the Bank's official website, thirty (30) days before the said adjustment is to take effect.

9 Erroneous transfer by the Customer and the Bank's assistance

The Customer should check carefully the recipient's financial institutionbank code, bank account number
and amount involved when transferring funds using the business ATM card. Where as a result of the
Customer's erroneous application or entry of any of the aforesaid such that the funds are transferred to
another person's account or there is an error in the amount of funds transferred, it may inform the Bank,
whereupon the Bank shall provide the following assistance in accordance with the law:

(1) Provide details and relevant information of the said transaction in accordance with the relevant laws
and regulations of the said transaction;

(2) Notify the recipient bank for the latter's assistance Assist to notify the recipient bank.

(3) Report the handling status.

10 Error during transaction

Where the Customer undertakes various transactions through ATM, it should check or confirm the amount
involved on the spot. In the event of error, the Customer should upon the completion of the transaction
immediately check with the Bank. Unless the Customer is able to provide specific evidence proving an error
on the part of the Bank, all transactions shall be based on the Bank's records.

11 Validity of the Card

If the Card is not used at any ATM for one year (including but not limited to inquires, transactions and
changing the PIN)

the Card will become invalid. A reapplication must be filed with the Bank for a new card

12 Determination of transaction date and time

Cut-off time for inter-bank transactions: The accounts cut-off time shall be 3:30 p.m., Mondays to Fridays.
All transactions after the said time shall be deemed to be those conducted on the next business date. All
guestions with respect to whether a transaction is conducted after the cut-off time shall be pursuant to

that stated in the Bank's file or information.

<X> HSBC 8 ATMOOL-TW 202209



13 Termination of the Card service

The Customer may terminate the Card service at any time, provided that it shall do so personally at the
Bank or in writing. Save in the case of loss of the business ATM card, the Customer shall return the Card to
the Bank upon its termination of the said service, unless the Card is lost and should complete the lost
reporting procedure. The Bank may at any time terminate its services provided to the Customer with
respect to the business ATM card, under any of the following circumstances:

(1) The Card has been forged, tampered or used for money laundering or fraud or other illegal purposes;
(2) The Customer's account has been suspended or listed as an alerted or evolved account in accordance
with the law or regulations;

(3) The Customer has breached the law or conducted itself to the detriment of the Bank's interest or
carried out other illegal activities.

14 Retention or locking up of card as a result of erroneous entry of PIN
number

Where the authorized person erroneously enters the PIN three consecutive times while using the business
ATM card, or duly forgets to recover the business ATM card, or uses the Card which has been reported lost
or for other reasons, such that the Card is locked or retained by the ATM unless otherwise agreed between
the Customer and the Bank, the Customer's person-in-charge should personally present him/herself at the
Bank with his/her identity card and original seal, or an authorized person should present him/herself at the
Bank with his/her identity card, the Customer's specimen seal and its letter of authorization, to undertake
the following:

(1) In the case of the Card being locked, an application may be made at any of the Bank's branches;

(2) In the case of retention of the business ATM card, an application should be made to the Bank for
recovery of the said card or issuance of replacement card within 14 business days from the date following
its retention. The Bank shall cancel the Card if no application is made within the said period.

15 Collection and adjustment of bank charges and notification thereof

15.1 The Bank shall impose charges with respect to the Customer's use of the Card for various services:
(1) Transaction fees:
a. Domestic cash withdrawal from other banks: NT$ 5 per transaction;
b. Domestic transfer through/to other banks: NT$15 per transaction.
(2) Service charges:

a. No charges for unlocking the Card;
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b. Replacement / issuance of new card: The Bank shall provide three (3) business ATM cards
free of charge during the initial application. It shall levy a charge of NT$100 per card for every
new card, either in exchange or as replacement from the fourth card onward. The Customer
shall
be required to complete an application form as if it were applying for a new card.
Both parties agree that the aforesaid charges shall be automatically deducted from the Customer's bank
account.
Fees in the first paragraph hereof shall be publicly disclosed in a conspicuous manner at the business
places and on the website of the Bank.
Where for reasons not attributable to the Customer the Card is required to undergo unlocking and
replacement or issuance of new cards in exchange for the return of the old card, the same shall be
carried out free of charge. Where the aforesaid is caused by reasons attributable to the Bank, the Bank
shall be liable to compensate the Customer with respect to any damages incurred.
The Bank shall have the burden of proof with respect to attribution of reasons referred to in the
preceding paragraph.
The service charges under Clause 15.1(2) will not apply if the Customer is not attributable for the
occurrences of unlocking, replacement or issuance of new cards. The Bank shall be liable to compensate
the Customer with respect to any damage incurred provided, however that the Bank proves the damage
is not attributable to the Bank.

16 Loss, destruction, theft or other loss of possession of the Card

16.1 The Customer shall safeguard the Card. In the event of loss, destruction, theft or other loss of
possession of the same, the Customer shall undertake loss registration in accordance with agreed
procedure.

16.2 The aforesaid agreed manners are subject to the safety and convenience of the customer own
consideration.

16.3 Where the Card has been used by others and payment has been made by the Bank before the
Customer undertakes loss registration procedure, the latter shall be deemed to have agreed to the
Bank's said payment.

Notwithstanding the aforesaid, where the Bank or other financial institutions to which the ATM belongs

have failed to exercise due care and diligence with respect to their supervision of the information system,

or where the Customer's PIN was being used or stolen by others for reasons attributable to the said
parties, the Bank shall still be liable.

17 Prohibition on lending, transferring or pledging of the Card
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The Customer shall exercise due care and diligence with respect to the custody of the Card. It shall bear all
responsibility in the event of loan, transfer or pledge of the same.

18 Prohibition on duplication or tampering

The Customer is prohibited from duplicating or tampering the Card. Where the Customer is found by the
Bank to have duplicated, tampered or improperly used the business ATM card, it shall, in addition to being
liable under criminal law, be required to indemnify the Bank with respect to any losses incurred as a result
thereof.

19 Service Maintenance

The Customer must fill in the 'Business ATM Card Application Form' while changing the ATM Service and
the Bank needs to verify the specimen seal then changing while the chop is correct.

20 Customer Contact Hot Line

(1) The Bank's hotline: 02-6616-6000
(2) Complaint hotline: 02-6633-9838

21 Other provisions

21.1 Regarding the ATM Card Services, the Bank shall be liable for negligent acts or willful misconducts.
21.2 These amended clauses shall apply first with respect to the application, possession or use of the Card.
Matters not provided herein shall be governed by other terms and conditions of the Master

Agreement.
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